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Why you need to read this document 

This document sets out general terms that apply to 

leases we offer, to help you finance vehicle. It needs 

to be read with any details you sign and any other 

document you enter into with us relating to your 

lease. 

This document applies to each lease and forms 

part of the agreement. 

There may be circumstances where a specific term 

of another document which forms part of the 

agreement is inconsistent with this document (eg a 

special condition in the details). If that’s the case, 

the specific term of the other document is the one 

that applies to the extent it’s inconsistent with this 

document. 

Meaning of words 

The meaning of words printed like this and some 

other key words is explained in the Meaning of 

words section in Part G. Read that Part if you aren’t 

sure of the meaning of a word. 

Key things you need to understand 

▪ The commercial terms of your lease, such as 

the amount of the rent instalments for the 

lease, the term, and repayment requirements, 

are in your details. 

▪ All information given to us must be correct, 

complete and not misleading. 

▪ A default can result in an end to your lease as 

well as additional costs and interest charges 

(see When you’re in default in Part E). 

How you can contact us 

You can contact us at any time by: 

▪ calling your bank representative 

▪ calling us on 1300 301 315 

▪ visiting one of our branches 

▪ visiting our website at stgeorge.com.au. 

http://www.stgeorge.com.au/
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Part A – Getting started 

Your acknowledgements 

The agreement 

You acknowledge that: 

▪ you haven’t relied on our skill or judgment in 

deciding to enter into the agreement 

▪ we haven’t made any representation or 

statement as to the legal, financial or tax 

treatment of the agreement and you’ve 

obtained your own advice. 

The vehicle 

You acknowledge that: 

▪ you’ve examined, and you’ve satisfied yourself 

about, the vehicle (including all records) 

before accepting it 

▪ you’re responsible for getting and 

maintaining all licences, certifications and 

registrations required by law in connection 

with the vehicle (including its use). 

Your confirmations 

We need you to confirm certain things 

The confirmations we need are set out below (see 

What you confirm in this Part A). If the details 

contain special conditions, they may include 

additional confirmations. 

We rely on the confirmations being correct to 

properly assess our risks in providing finance to 

you. 

You give us the confirmations: 

▪ when you sign the details 

▪ on the last day of each month. 

You have to tell us if anything happens which 

means you couldn’t truthfully repeat the 

confirmations at these times. 

 
What you confirm 

You confirm that: 

▪ all information you give us in connection with 

the agreement is complete, correct and not 

misleading 

▪ you haven’t withheld any information that 

might reasonably be expected to have caused 

us not to enter into the agreement 

▪ you aren’t insolvent and won’t become 

insolvent immediately after entering into the 

agreement and there’s no other default 

▪ entering into and complying with the 

agreement won’t result in you breaching any 

law or any obligation you have to any other 

person 

▪ unless set out in the details, you’re not a 

trustee. 

You confirm that: 

▪ you’ve complied with all your obligations in 

connection with the vehicle 

▪ you’ve told us about all rights you’re aware of 

(or which it’s reasonable for us to expect you 

to be aware of) that affect or would be likely 

to affect the vehicle or our interest in it (such 

as security interests) 

▪ the vehicle is located in Australia (unless 

you’ve told us otherwise). 

 

 

What happens if any 

confirmation becomes 

incomplete, incorrect or 

misleading? 

If any confirmation becomes incomplete, incorrect 

or misleading, this may lead to a default (see 

When you’re in default in Part E). 
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Information we may need 

If we reasonably require it, you have to give us all 

information we ask for in connection with: 

▪ you or the agreement 

▪ any vehicle 

▪ your financial affairs (including financial 

statements)  

▪ identification or other similar procedures 

necessary to comply with any law 

▪ meeting our regulatory and compliance 

obligations. 

We can ask for this information at any time. 

 
Getting a lease started 

Delivery 

You’re responsible for getting the vehicle 

(including having it delivered, installed and put in 

working order). 

Ownership 

We own the vehicle (or, if we act as agent for 

another person, the principal owns it). You have 

to protect our interest in the vehicle, including 

making it clear to others that we own it. 

You’re responsible for the vehicle 

Even though you don’t own the vehicle, from the 

time you get it, you’re responsible for it and its 

use — this includes if anyone is injured or dies or 

any property is lost or damaged or the 

environment is harmed. 
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Part B – What you have to pay 

 

Rent instalments and payout 

figure 

Rent instalments 

You have to pay us the rent instalments on the 

payment dates stated in the details. These 

amounts aren’t refundable. 

Payout figure 

You have to pay us the payout figure on the last 

day of the term or if the agreement ends early — 

see How a lease might end and what happens in 

Part D. 

 

 

Changes we can make for tax 

reasons 

Our agreement is based on circumstances and 

assumptions we make as at the date of the 

agreement which determine our pre-tax rate of 

return. If: 

▪ there’s a change in law or a requirement of an 

authority 

▪ you breach your obligations under the 

agreement, or 

▪ you give us incomplete, incorrect, or 

misleading information (including through 

your confirmations to us), 

and we reasonably consider this event changes 

the tax effect of: 

▪ our ownership of the vehicle 

▪ the agreement, or 

▪ our participation in the transactions under or 

contemplated by the agreement, 

from what we had originally assumed when 

calculating our pre-tax rate of return, we can: 

▪ vary the rent instalments, 

▪ vary the residual value or the final payment, 

or 

▪ if the agreement has expired or is terminated 

before the end of the term, require you to pay 

us the lump sum we calculate by way of 

adjustment. 

We’ll calculate the variation or adjustment to give 

us the pre-tax rate of return we would have 

received if the event hadn’t occurred. In each case 

we’ll calculate the return in the same way we 

originally worked out the rent instalments, the 

residual value or the final payment. 

We’ll tell you about the variation or adjustment in 

writing no later than 30 business days before the 

variation takes effect or the lump sum has to be 

paid. 

Payments are unconditional 

You have: 

▪ inspected and chosen the vehicle 

▪ asked us to purchase the vehicle 

▪ agreed to be responsible for the vehicle. 

This means that once the vehicle has been 

delivered to you, your payment obligations in 

connection with the vehicle are unconditional. 

You can’t refuse to make, or deduct any amount 

from, a payment to us under the agreement in 

connection with the vehicle for any reason, 

including if the vehicle is defective, damaged, lost, 

stolen, seized, confiscated or destroyed. 

If we don’t comply with any of our obligations 

under the agreement, you can exercise any rights 

you have against us, but you have to do that 

separately. 

Fees and charges 

You have to pay us the fees and charges stated or 

referred to in the details and any changed or new 

fee or charge we tell you (see Variation to fees and 

charges in this Part B). Fees and charges aren’t 

refundable unless the details say otherwise. 
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Payment of our costs 

You have to pay 

any costs we 

reasonably incur 

to: 

Some examples include: 

▪ enter into the 

agreement 

▪ advisers’ fees, taxes and 

registration fees, costs in 

connection with the 

purchase of the vehicle 

and amounts for which 

we’re liable as owner or 

operator of the vehicle 

▪ administer the 

agreement  

▪ advisers’ fees in 

connection with consents, 

waivers, variations and 

releases 

▪ exercise our 

rights under 

the agreement 

or protect our 

rights 

▪ advisers’ fees or any 

attorney’s costs, costs of 

legal proceedings against 

you and other costs of 

maintaining and selling 

any vehicle 

These amounts have to be paid within 2 business 

days after we ask for them. 

You have to compensate us for loss 

You have to compensate us for any liability, direct 

loss or reasonable costs we incur in connection 

with: 

▪ you not complying with your obligations to us  

▪ a default (see When you’re in default in Part E) 

▪ us exercising our rights under the agreement 

or taking action to protect our rights 

▪ us acting on a communication which we 

believe is from you or a supplier or 

manufacturer of any vehicle 

▪ any indemnity we give a controller appointed 

in respect of any vehicle 

▪ any vehicle (including if anyone is injured or 

dies or any property is lost or damaged or the 

environment is harmed). 

This includes liability, loss or costs of a kind 

referred to above incurred by any of our or our 

related entities’ employees, contractors or agents 

except to the extent caused by their fraud, 

negligence or wilful misconduct.  

You’ll have to pay these amounts within 2 business 

days after we ask for them. 

How to make payments 

You have to make payments to us: 

▪ in full and without any set-off, counterclaim or 

deduction  

▪ plus goods and services tax if it applies and 

isn’t already included in the payment 

▪ in Australian dollars 

▪ otherwise, in the manner we require. 

If you are required by law to deduct an amount 

from any payment to us (such as withholding tax), 

you have to increase the payment by the amount 

deducted. 

Interest on overdue amounts 

If you don’t pay any amount you owe us when it’s 

due, we can charge a higher rate of interest on 

that amount from the time it’s due until it’s paid. 

The higher rate of interest is called the overdue 

rate. 

 
How is overdue interest charged? 

▪ Interest on overdue amounts accrues daily on 

the overdue amount at the end of the day. 

▪ We work out the daily rate by dividing the 

overdue rate by 360 or 365 days (and we may 

divide the rate by 366 days in a leap year). 

▪ You have to pay overdue interest on overdue 

amounts at the times we specify. 

▪ If you’re a farmer and your facility is used for 

the purposes of a farming operation, we 

won’t charge you overdue interest on 

overdue amounts (or fees instead of overdue 

interest) during any period that the land you 

use for that farming operation is in drought 

or natural disaster, where the Banking Code 
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requires this — however, you may have to tell 

us about the circumstances before we can do 

these things or provide you with a refund. 

We can add any of this overdue interest to the 

overdue amount (in other words, we can capitalise 

it) — you then have to pay interest at the overdue 

rate on the total overdue amount. 

If any amount you owe us becomes covered by a 

court judgment or order, interest has to be paid at 

the overdue rate on that amount as a separate 

obligation. 

Information on rates, fees and charges 

Information on current rates, fees and charges is 

available on request (see How you can contact us 

on page 1 of this document). 

What happens if an amount is due on a 

non-business day or at the end of a 

month? 

If an amount is due on a day which: 

▪ isn’t a business day 

▪ doesn’t exist in that particular month (eg the 

29th, 30th or 31st),  

you’ll have to pay the amount due on the 

preceding business day. 

However, if arrangements have been made to 

automatically debit the amount from an account, 

normal procedures for debiting apply. 

What happens to money we receive? 

If we receive money in connection with the 

agreement, we can: 

▪ use it towards paying any part of the total 

amount owing in any order we choose unless 

we’re required to pay the money to anyone 

with a prior claim. (However, if the money is 

proceeds of an insurance claim for loss of or 

damage to the vehicle we can use it to 

reinstate the vehicle or carry out work on it) 

▪ keep it (and can hold it in an interest-bearing 

account in your name) for as long as we think 

appropriate, having regard to the need to 

protect our rights 

▪ pay any money remaining after the total 

amount owing is paid either to you or to 

another person we reasonably believe is 

entitled to it (such as another person with a 

security interest in the vehicle). 

When we credit payments 

We can assign any date we reasonably consider 

appropriate to a debit or credit. In the case of a 

debit, the date won’t be earlier than the date the 

transaction occurred. We credit payments to an 

account as soon as practicable after we receive 

them. This may not be on the date of payment. 

We may have to make adjustments 

We can cancel, reverse or debit any payment or 

cancel or reverse any transfer of title we make: 

▪ to correct a mistake 

▪ if we haven’t received cleared funds in full 

▪ if we’re required to return funds to someone 

else (eg we’ve credited funds to the wrong 

account) 

▪ if we otherwise have reasonable grounds to 

do so. 

Variation to fees and charges 

We can: 

▪ change the amount of any fee or charge  

▪ change when any fee or charge is payable or 

how they’re charged  

▪ change the method of calculating any amount 

that may be payable by you under the 

agreement, or 

▪ impose new fees and charges, 

at any time. We’ll give at least 30 days’ notice of 

any new fee or charge or change to existing fees 

and charges by advertisement in the national or 

local media or by giving written notice (except for 

some changes in government fees and charges 

that are publicised by the government and not 

us). 
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Part C – The vehicle 

 
Vehicle obligations 

Each obligation in this Part C and any obligation 

in the details which relates to the vehicle is a 

vehicle obligation. If you don’t comply with any of 

these obligations, this may lead to a default (see 

When you’re in default in Part E). 

Things you have to do 

You have to: 

▪ keep the vehicle in good working order and 

condition (ordinary wear and tear excepted) 

▪ protect the vehicle from theft, loss or damage  

▪ tell us if:  

- the vehicle is defective or seriously 

damaged  

- vehicle loss occurs 

- the vehicle or its use causes any injury to, 

or the death of, any person, or any loss of, 

or damage to, any property or any harm 

to the environment 

- any proceedings commence, or any claim 

is made, in connection with the vehicle 

- anything else happens to the vehicle 

which would be likely to increase our 

credit risk 

▪ pay on time all amounts you’re liable for in 

connection with the vehicle, including rates, 

taxes, registration and licence fees 

▪ give us a copy of any material order or notice 

from an authority about the vehicle as soon as 

you become aware of it 

▪ comply with all laws and requirements of 

authorities, and your other obligations to any 

other person, in connection with the vehicle 

where a failure to do so would be likely to 

increase our credit risk (and do your best to 

ensure each person who uses the vehicle does 

the same) 

▪ keep the vehicle registered where registration 

is required by law (and, noting us as the 

registered owner and you as the registered 

operator where this is possible to do under 

the register). 

Use and maintenance 

You have to: 

▪ use the vehicle for the purpose for which it’s 

designed 

▪ use, service and maintain the vehicle in 

accordance with: 

- recognised and approved methods and 

standards of use and servicing  

- the manufacturer’s or supplier’s 

instructions and recommendations 

▪ maintain and complete correctly any records. 

Repair 

You have to: 

▪ replace any parts of the vehicle which are 

damaged, destroyed or worn out with parts 

that are at least equal in quality to those fitted 

to the vehicle when it was delivered to you 

▪ ensure that the replacement parts become 

our property, free of any interest of any other 

person. 

Things you can’t do 

You can’t: 

▪ create or allow another interest in any vehicle 

▪ dispose, or part with possession, of any 

vehicle 

If you want another person to use the vehicle (eg 

you want to sublease it), you’ll have to get our 

consent and enter into an arrangement 

satisfactory to us between you, the other person 

and us. 
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▪ without our consent (which we can’t 

unreasonably refuse to give): 

- move (or allow to be moved) any vehicle 

outside Australia  

- use any vehicle in a way which may result 

in it being seized or confiscated 

- make any changes to any vehicle that are 

likely to decrease its value 

- allow any vehicle to become fixed to, or 

mixed with, any other property that isn’t 

subject to a security interest in our favour  

- change any identifying plates or marks on 

any vehicle, or allow any plates or marks 

that are inconsistent with our interest in 

any vehicle to be added to it 

▪ do anything else, or permit anything else to 

be done, or fail to do anything else, which: 

- would be likely to increase our credit risk  

- could result in all or part of the 

agreement being of no legal effect or 

unenforceable for any reason (or 

someone claiming that’s the case) 

- could cause any warranty or guarantee 

given by the manufacturer or supplier of 

any vehicle to become ineffective. 

Insurance cover 

You have to:  

▪ maintain insurances  

▪ give us details of each insurance policy you 

maintain (and if the total rent instalments are 

$150,000 or more, you also have to give us a 

certificate of currency for the insurance policy) 

▪ ensure that each insurance policy also insures 

our interest in the vehicle  

▪ ensure that the insurance cover isn’t reduced 

or cancelled. 

Insurance claims 

You have to: 

▪ tell us if a claim is made 

▪ get our consent before you settle a claim 

▪ do anything else we reasonably ask you to do 

in connection with a claim 

▪ use any claim proceeds to replace or repair 

the vehicle unless we direct otherwise. 

Security interest in chattel paper 

If you deal with the vehicle, you may obtain an 

interest in connection with the vehicle in the form 

of chattel paper (as defined in the PPSA). This may 

happen, for example, if you lease or sublease the 

vehicle to a third party. If this happens, you grant 

a security interest in the chattel paper to us to 

secure payment of the total amount owing. 

The security interest is a charge. 

You: 

▪ can’t create or allow another security interest 

to arise over the chattel paper (including your 

right, title and interest in any lease or 

sublease) or dispose or part with possession 

of it 

▪ have to give us all original documents of title 

comprising the chattel paper (including the 

original lease or sublease) and any other 

documents we request relating to the chattel 

paper. 

Extent of our liability 

To the extent consumer protection legislation 

permits: 

▪ any liability we may have or rights you may 

have in connection with the vehicle (other 

than as set out in the agreement) are 

excluded 

▪ our liability for anything in connection with 

the vehicle, or any financial services under the 

agreement, is limited to either: 

- replacing the vehicle with the same or 

equivalent vehicle (or paying the cost of 

the replacement) or repairing the vehicle 

(or paying for repairs) 
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- if applicable, re-supplying the financial 

service with the same or equivalent 

service (or paying for the cost of doing so) 

▪ you release us from any liability in connection 

with any injury to, or the death of, any person 

or any loss of or damage to, any property or 

any harm to the environment in connection 

with any defect in, or the use of, the vehicle. 

 

Supplier and manufacturer 

warranties 

If the supplier or manufacturer of the vehicle has 

given us any warranties for the vehicle, to the 

extent the law permits: 

▪ we assign to you the benefit of those 

warranties with effect from the date of the 

agreement, and  

▪ you assign them back to us on expiry or early 

termination of the agreement.  
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Part D – How a lease might end and what happens 

How a lease may end 

A lease ends on the last day of the term. However: 

▪ if there’s no default — you can terminate the 

lease before the end of the term by telling us 

in writing 

▪ if there’s a default — we can terminate the 

lease before the end of the term by telling you 

in writing 

▪ if there’s vehicle loss — the lease terminates 

for the affected vehicle (see If there’s vehicle 

loss under a lease in this Part D). 

 

Deciding whether to terminate 

early 

Talk to us first if you want to terminate early. We 

can give you an estimate of the payout figure to 

help you decide whether you want to terminate 

before the end of the term. 

Returning the vehicle 

When you have to return the vehicle 

You have to return the vehicle in the case of a 

lease: 

▪ that’s expired — on the last day of the term  

▪ where either of us has terminated — on the 

day we tell you (we’ll be reasonable). 

This clause doesn’t apply where there’s been a 

vehicle loss. 

How to return the vehicle 

Whenever you’re required to return vehicle, you 

have to: 

▪ return it to the place we tell you (we’ll be 

reasonable) 

▪ ensure it’s in good working order, in good 

repair (fair wear and tear excepted) and 

complies with any other return conditions set 

out in the details 

▪ give us all records. 

If you don’t return the vehicle 

If you don’t return any vehicle when you’re 

required to do so you have to continue to pay 

rent instalments until you return the vehicle (as if 

the agreement hasn’t ended). The payment period 

of your last payment continues to apply and you 

have to pay the rent instalments on the last day of 

that payment period (for example, if you paid rent 

instalments monthly, you have to continue to pay 

rent instalments on the last day of the month). 

Even though you might continue to pay rent 

instalments you still have an obligation to return 

the vehicle to us and, if you don’t, we can 

repossess it at your cost. 

Sale of the vehicle 

We have to sell the vehicle 

When the vehicle is returned to us or we 

repossess it, we have to offer it for sale at a time 

and in the manner we reasonably think fit and we 

have to act in good faith. 

If we can’t sell the vehicle 

If despite our reasonable efforts the vehicle isn’t 

sold within 30 days (or any longer period we 

reasonably consider is appropriate because of the 

nature of the vehicle), we can obtain a valuation 

from an independent person nominated by us 

(acting reasonably) of the likely market value for 

the vehicle. If we do so, the value of the vehicle set 

out in the valuation less our reasonable costs for 

obtaining the valuation will be taken to be the 

market value. Otherwise, the market value of the 

vehicle will be taken to be zero unless regulatory 

legislation requires otherwise. 

You have to pay us the payout figure 

You have to pay us the payout figure for the 

vehicle: 

▪ on the last day of the term, or 

▪ if the agreement is terminated before the end 

of the term, when we ask you to pay it. 

However, this clause doesn’t apply if there’s 

vehicle loss — see If there’s vehicle loss under a 

lease below. 
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If there’s vehicle loss under a 

lease 

What you have to pay 

If there’s vehicle loss, you have to pay us when 

we ask: 

▪ the payout figure for the affected vehicle on 

the date of the vehicle loss, less  

▪ any claim proceeds you’ve received under an 

insurance policy for the affected vehicle. 

If the vehicle loss affects all the vehicle, you also 

have to pay us when we ask all other amounts 

you owe us under the agreement on the date of 

the vehicle loss, including any amount payable 

under You have to compensate us for loss in Part 

B. 

Agreement terminates for the affected 

vehicle 

When we receive all amounts we’ve asked you to 

pay us, the agreement terminates for the 

affected vehicle. 

If we later receive claim proceeds for any loss or 

damage to the affected vehicle under an 

insurance policy, we’ll refund to you, up to the 

amount you paid us, the claim proceeds we’ve 

received less any amount due for payment by 

you to us in connection with the agreement. 

Agreement continues for any unaffected 

vehicle 

If there’s any unaffected vehicle, the agreement 

continues for that vehicle and we’ll 

proportionately reduce the rent instalments 

based on the original cost of the affected vehicle 

compared to the original cost of the vehicle (in 

each case as reasonably determined by us). This 

reduction in rent instalments will start on the day 

after we ask you to pay amounts due as a result 

of the vehicle loss. 

We’ll proportionately reduce the residual value 

based on the original cost of the affected vehicle 

compared to the original cost of the vehicle (in 

each case as reasonably determined by us).  
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Part E – Default and what can happen 

When you’re in default 

This table explains when you’re in default.  

You have to ensure that there’s no default. 

If there’s a default, we can take action against you 

— see If there’s a default what can we do? in this 

Part E. 

 

Talk to us if you need help or are 

experiencing financial hardship 

It’s important that you contact us as soon as 

possible if you need to rectify a failure or breach 

or if you otherwise think something could lead to 

a default — we can discuss your plans and how 

we might be able to help (see How you can 

contact us on page 1 of this document). 

What things can lead to a default?  Are there any other conditions that apply 

before you’re in default?  

▪ failure to pay: you don’t pay any amount 

payable under the agreement in the manner 

we require within 2 business days after its due 

date 

▪ improper dealings: you create or allow 

another interest in, or dispose of, or surrender, 

or otherwise deal with any vehicle (or attempt 

to do any of these things) without our consent 

▪ insolvency: you become insolvent   

▪ creditor enforcement: another creditor takes 

enforcement proceedings against you (or any of 

your assets)  

▪ default under another arrangement: we 

exercise a right we have against you (such as 

calling for early repayment of money owing) in 

relation to: 

- a separate financing arrangement you have 

with us, or 

- a security interest we hold over your assets 

which secures amounts owing under the 

agreement  

because:  

- an event of default (however described) 

occurs under the arrangement or security 

interest, and  

- the event of default is of a type that would 

be permitted if the Banking Code applied 

to the arrangement or security interest 

No 
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What things can lead to a default?  Are there any other conditions that apply 

before you’re in default?  

▪ illegality: it becomes unlawful for you or us to 

continue a transaction under the agreement 

▪ unlawful behaviour: we believe on reasonable 

grounds that you don’t comply with the law or 

any requirement of a statutory authority 

▪ misrepresentation: you give us incomplete, 

incorrect or misleading information (including 

through your confirmations to us) 

Yes 

If the matter can be rectified, we’ll give you a 

reasonable period to rectify it (being at least 30 days) 

after we ask you to do so — see  below. 

Even if the matter isn’t rectified, it’s only a default if 

the matter by its nature is material, or if we 

reasonably consider it increases our credit risk or gives 

rise to a reputation risk 

▪ vehicle obligation default: you don’t comply 

with any other obligation which is a vehicle 

obligation (and the failure to comply with that 

obligation isn’t a default under any other 

paragraph listed in this table) 

▪ licences: you don’t maintain any licence 

necessary to use the vehicle 

Yes 

If the matter can be rectified, we’ll give you a 

reasonable period to rectify it (being at least 30 days) 

after we ask you to do so — see  below. 

Even if the matter isn’t rectified, it’s only a default if 

the matter by its nature is material or we reasonably 

consider it increases our credit risk 

▪ extra events of default we agree: you and we 

may agree that additional things can also lead 

to a default. 

We’ll only agree extra events of default to the 

extent the law permits us to do so. 

If any other conditions apply, they’ll be explained in 

the document that describes the extra event of 

default 

 

 

We don’t have to give you any period to rectify the matter (or we can give you a 

shorter period) if: 

▪ it can’t be rectified, or 

▪ it’s reasonable for us to act to manage a material and immediate risk relating to: 

- the default 

- your particular circumstances, or 

- the value of a security interest in our favour. 
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If there’s a default what can we do? 

If there’s a default, we can immediately: 

▪ terminate the agreement 

▪ require payment of all amounts you owe us 

under the agreement (including the total 

amount owing) — see  below 

▪ take legal action (eg sue you for unpaid 

amounts, enforce any security interest or 

guarantee given to us as security for the 

agreement and take any other enforcement 

proceedings — see  below). 

 

We may need to give you notice 

or comply with conditions before 

we enforce  

If a law requires us to do so, we’ll give you notice 

or comply with certain conditions before we 

require you to immediately pay all amounts you 

owe us or before we take enforcement 

proceedings. 

For example, under the Banking Code, if a default 

has occurred because you haven’t paid us an 

amount you owe us, you’ll usually get 30 days’ 

notice before we require you to do either of these 

things (but we can give you a shorter notice 

period or no notice period in certain 

circumstances). 

 

 

A default under a lease is a breach 

of an essential term 

If there’s a default under a lease, you’ll be taken to 

have breached an essential term of the agreement 

and to have indicated that you don’t intend to 

comply with the agreement. 

A failure to ensure that no default occurs under a 

lease will also be taken to be a breach of an 

essential term of the agreement and an indication 

that you don’t intend to comply with the 

agreement. 
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Part F – Other important things 

We can act as principal or agent 

We can enter into the agreement either as 

principal or as agent for another person. 

Inspections 

We can at any time enter land and buildings 

owned or occupied by you, any place where any 

vehicle is located, your place of business and your 

registered office to: 

▪ inspect any vehicle  

▪ obtain a valuation or other adviser’s report on 

any vehicle  

▪ find out whether you’re complying with the 

agreement 

▪ exercise our rights under the agreement. 

These things are at your cost (see Payment of our 

costs in Part B). However, we won’t charge you for 

the cost of an adviser’s report if we’ve obtained 

the report because we believed there is or may be 

a default and it’s shown that there’s no default or 

no circumstances exist that may lead to a default. 

You have to help us to enter any land or buildings 

described above (eg by getting any consent 

necessary from the owner).  

We’ll ensure that any inspection under this clause 

is during normal business hours (and we’ll give 

you reasonable notice before we enter) unless: 

▪ there’s an emergency 

▪ there’s a default, or  

▪ we reasonably believe that the inspection may 

confirm that a default or vehicle loss has 

occurred. 

Further steps 

You have to do anything (such as obtaining 

consents, signing and producing documents, 

signing and producing receipts and getting 

documents completed and signed) which we ask 

and reasonably consider necessary to: 

▪ bind you and any other person intended to be 

bound by the agreement 

▪ show whether you’re complying with the 

agreement 

▪ ensure that a security interest created under 

the agreement is enforceable, perfected and 

otherwise effective 

▪ ensure that a security interest created under 

the agreement has the priority we require 

▪ protect our rights 

▪ enable us to exercise our rights in connection 

with the vehicle. 

If you’re signing as a trustee of a trust or 

settlement, you have to maintain your right to 

receive trust assets to reimburse or otherwise 

compensate you in full for your liabilities under 

the agreement. You also have to exercise that 

right when we ask. 

Registration 

We may, at your cost, apply for any registration, or 

give any notification, in connection with any 

security interest you give us in the vehicle. You 

consent to any such registration or notification. 

 

Registration information 

We need to know if: your name changes. 

You have to tell us at least 14 days before this 

occurs. 

Sanctions or other regulatory 

obligations 

There may be circumstances where we consider 

laws of Australia or other countries, or regulatory 

authorities or sanctions, require us to do things 

that might impact on the agreement. 

If necessary we can delay, block, terminate or 

refuse to provide a facility or a service to you. We 

might not be able to tell you before we take any 

action and we’re not responsible for any loss you 

incur if we do so. 
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PPSA 

You agree: 

▪ we don’t have to give you notice that we’ve 

registered a financing statement or financing 

change statement under the PPSA in respect 

of the agreement 

▪ to the following in relation to section 275 of 

the PPSA: 

- despite anything else in the agreement, 

neither you nor we may disclose any 

information in connection with the 

agreement under section 275(4) (unless 

section 275(7) of the PPSA applies)  

- you won’t exercise your rights to ask us 

for any information under the section (but 

this doesn’t limit your rights to ask for 

information other than under the section) 

- you won’t authorise the disclosure of any 

information under the section or waive 

any duty of confidence that would 

otherwise permit non-disclosure under 

the section. 

Communications with each other and 

how they’re given 

Unless otherwise agreed, communications (such 

as instructions, notices, demands, certificates or 

consents) in connection with the agreement:  

▪ have to be in writing 

▪ if from you — have to be signed by you (or 

one of your authorised persons) 

▪ can be: 

- personally delivered 

- sent by prepaid post or electronically 

- given in any other way permitted by law. 

Email communications have to state the first and 

last name of the sender and are taken to be 

signed by the sender. 

We can communicate with you at any postal or 

electronic address you provide to us. However, 

you may only communicate electronically with us 

at the specific electronic address we provide you 

for the purposes of the agreement. 

We may give information or notices by telling you 

that they’re available at a particular website or 

electronic address. 

 

Ensure contact details are up to 

date 

It’s important that the contact details you have 

given us are up to date. If your contact details 

change or if any means of electronically 

communicating with you or your authorised 

persons (eg email) isn’t working, you have to tell 

us in writing. 

 

 

Risks with electronic 

communications 

Communicating electronically may not be as 

secure as other forms of communication (eg 

there’s a risk that the communication may be 

unauthorised or given by an unauthorised 

person). You accept the risks and acknowledge 

that you are bound by, and we may act in any way 

we consider appropriate on, any electronic 

communication that we believe is from. 

Any specific rules for using an electronic service 

or portal we make available to you prevail to the 

extent they’re inconsistent with these terms. 

We’re not responsible for loss in 

relation to communications 

We’re not responsible for any loss arising in 

connection with:  

 any communication that we believe is from 

you or a supplier or manufacturer of the 

vehicle 

 our refusal to act or delay in acting on any 

communication we don’t believe is from you 

or a supplier or manufacturer of the vehicle,  

except to the extent caused by the fraud, 

negligence or wilful misconduct of us, our related 

entities or our or our related entities’ agents. 
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Transfer or other dealings 

You can’t transfer or otherwise deal with your 

rights under the agreement or allow any interest 

in it to arise without our consent. We can do any 

of these things without your consent (and we 

often need to as part of our ordinary business). If 

we do this, you can’t claim against any transferee 

(or any other person who has an interest in the 

agreement) any right of set-off or other right you 

have against us. 

Disclosure of information 

We can disclose any information and documents 

you give us or any other information in 

connection with the agreement: 

 if they’re publicly available 

 to any person in connection with the exercise 

of a right or obligation under the agreement 

 to any of our or a receiver’s related entities 

and our or a receiver’s officers, employees, 

agents, contractors, legal and other advisers 

and auditors 

 to you  

 with your consent (which you can’t 

unreasonably refuse to give) 

 if we reasonably believe we’re required to 

disclose by any law, securities exchange or 

rating agency 

 if we believe it’s appropriate for the operation 

or administration of the agreement (eg 

disclosure to an insurer in relation to any 

insurance policy). 

 

How we handle personal 

information 

We’ll protect your personal information in 

accordance with the Australian Privacy Principles. 

These principles govern how we can collect, use, 

hold and disclose personal information, as well as 

ensuring the quality and security of personal 

information. 

For details of how we handle personal 

information, see our privacy policy which is 

available at stgeorge.com.au. 

Extra things we can do 

We can do anything which you should’ve done 

under the agreement but which you have either 

not done, or we reasonably consider you haven’t 

done properly, in each case where we consider 

this is necessary to protect our rights. For example, 

if you haven’t paid all insurances or licence fees on 

time, we can pay them. 

You also authorise us to update and make fully 

effective the agreement and any documents 

relating to it (eg transfers). 

The things we may need to do to a document 

include: 

 dating it 

 correcting typographical errors 

 inserting outstanding information 

 stamping it 

 anything required so that the document is in 

registrable form. 

Compensation obligations continue 

Your obligations to compensate or reimburse us 

are separate to any of your other obligations. 

These obligations continue even if the agreement 

ends (eg we may incur amounts such as 

enforcement costs after the agreement has 

ended). 

Things have to be done promptly 

You have to do everything you are required to do 

promptly unless a specific time for performing it is 

set out in the agreement. 

Certificates 

We can rely on certificates provided by any other 

person with a security interest in the vehicle as to 

the amount that is owed to them. 

http://www.stgeorge.com.au/privacy/privacy-policy
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We can set off 

We can set off any amount owing by us to you 

(whether or not due for payment) against any 

amount due for payment by you to us in 

connection with the agreement. 

Even if we have a security interest in any account 

you have with us, we can still set off. 

We can pay and receive commissions 

We can give or receive monetary and non-

monetary rewards to or from any person in 

connection with the agreement.  

These may be paid up front or over time (or both) 

and may be based on the volume and value of 

introductions we or the person gives. 

If you’re introduced to us by anyone (eg a broker, 

referral agent or dealer), you agree to us paying 

monetary and non-monetary rewards (eg 

commission) to that person. 

We can pass the cost of these rewards to you 

directly (eg by including the cost in determining 

the payments you have to make under the 

agreement) or we can fund the cost out of any 

amount we receive from you under the 

agreement. 

How we can exercise our rights 

 

Our rights under the agreement 

are in addition to other rights 

given by law 

▪ We can exercise our rights in any way we 

reasonably consider appropriate (including by 

imposing conditions on any consent, approval 

or waiver). 

▪ We can enforce our rights under any security 

interest you give us before we enforce other 

rights: 

- against any other person 

- under another document, such as another 

security interest. 

▪ If we have more than one security interest, we 

can enforce our rights in any order we 

choose. 

▪ If we exercise any right to enter or take 

possession of the vehicle, we’re: 

- entitled to manage the vehicle in any way 

we consider appropriate  

- liable to account only for rents and profits 

we actually receive. 

▪ If we don’t exercise our rights fully or at a 

certain time, we can exercise them later. 

▪ We can exercise our rights even if it involves a 

conflict of duty or we have a personal interest 

in their exercise. 

▪ Any person we authorise as our 

representative can exercise our rights 

(including any of our employees). 

 

The same applies when a receiver exercises rights 

under the agreement. 

Neither we nor any receiver are responsible for 

any loss arising in connection with us exercising 

(or not exercising) our rights except to the extent 

caused by the fraud, negligence or wilful 

misconduct of us, our or our related entities’ 

agents or the receiver. 
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No notice required unless mandatory 

To the extent the law permits, we or a receiver 

need not give notice to any person, follow any 

procedure, or wait for a period of time to pass, 

before enforcing the agreement (including 

appointing a receiver) or exercising any other 

right where we or a receiver reasonably believe 

that urgent action is necessary. 

If a law which requires a period of time to pass 

can’t be excluded (but the law allows the period 

of time to be specified or changed), that period is 

one day or the shortest period the law allows 

(whichever is the longer). 

Other security interests or judgments 

Any security interest you give us doesn’t adversely 

affect, and isn’t adversely affected by: 

▪ any guarantee, other security interest or other 

right to which we’re entitled 

▪ a court judgment or order which we obtain 

against you in respect of any amounts owing 

under the agreement. 

We can still exercise our rights under the security 

interest as well as under the above. 

Disposal of the vehicle is final 

You agree that if we or a receiver sell or otherwise 

dispose of any vehicle: 

▪ you won’t challenge the acquirer’s right to 

acquire the vehicle for any reason and neither 

you will seek to reclaim the vehicle 

▪ the person who acquires the vehicle need not 

check whether we or the receiver had the 

right to dispose of the vehicle or whether we 

or the receiver exercise that right properly. 

Receipts 

If we or a receiver give a receipt to a person who 

pays money in connection with any security 

interest you give us, the person: 

▪ need not enquire whether any amount you 

owe us has become payable 

▪ is released from any liability for the money 

paid  

▪ isn’t responsible for how the money is 

applied. 

Continuing security 

Any security interest you give us in the vehicle 

continues until we release the vehicle from the 

security interest. 

Reinstatement of rights 

Under law relating to insolvency a person may 

claim that a transaction (including a payment) in 

connection with the total amount owing is or may 

be of no legal effect. If a claim is made and 

upheld, conceded or compromised, then: 

▪ we’re immediately entitled, as against you, to 

the rights in respect of the total amount owing 

to which we were entitled immediately before 

the transaction 

▪ if we ask, you have to do anything to restore 

to us any security interest we held from you 

immediately before the transaction. 

 
Regulatory legislation 

If regulatory legislation applies, we’ll comply with 

the regulatory legislation. 

Provisions prohibited by law 

If any term of the agreement: 

▪ is unenforceable at law 

▪ doesn’t comply with a law, or 

▪ imposes an obligation or confers a right 

prohibited by law, 

the term is omitted or varied to the extent 

necessary to comply with that law. 

Inconsistency 

There may be circumstances where a specific term 

of another document which forms part of the 

agreement is inconsistent with this document (eg 

a condition in the details). If that’s the case, the 

specific term of the other document is the one 

that applies to the extent it’s inconsistent with this 

document. 
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What happens when you sign? 

When you sign the details: 

▪ you’re bound by the agreement even if 

another person who was intended to sign the 

details doesn’t sign them or isn’t bound by 

the agreement 

▪ you have to comply with the agreement 

regardless of whether another person who is 

bound by it has complied. 

Applicable law 

The law in force in your state applies to the 

agreement. You and we submit to the non-

exclusive jurisdiction of the courts of your state.  

Any document in an action in connection with the 

agreement may be served on you by being 

delivered to or left at your address last notified. 

This doesn’t prevent any other method of service. 

Consent to telephone recording 

You authorise us to record our telephone 

conversations with you. There may be no warning 

tone when we do this.  

Banking Code 

The relevant provisions of the Banking Code apply 

to the agreement. 

 
When do we issue statements?  

If the Banking Code applies to you and it requires 

us to issue statements, we’ll issue them to you at 

least every 12 months.  

More information about our banking 

services 

There are booklets which contain terms and 

conditions and other useful information about our 

business deposit products, banking services and 

the Banking Code. They include information 

about: 

▪ account opening procedures 

▪ confidentiality  

▪ complaint handling procedures 

▪ combining accounts 

▪ bank cheques, cheques and cheque clearing 

▪ some fees relating to deposit accounts 

▪ the importance of telling us quickly if you’re 

in financial difficulty. 

These booklets (as well as other information 

about the services we provide) are available on 

our website at stgeorge.com.au. 

What if you have a complaint? 

You can contact us 24 hours a day 7 days a week 

by: 

Telephone: 13 33 30 

Email: Go to stgeorge.com.au 

Mail: St.George Customer Solutions, Reply 

Paid 5265, Sydney NSW 2001 

 

http://www.stgeorge.com.au/
http://www.stgeorge.com.au/
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Part G – Meaning of words 

Definitions 

Definition Meaning 

authorised person any person you authorise and we accept to be an authorised person for the 

purposes of our communications with each other  

Banking Code the Australian Banking Association banking code of practice as updated, and 

adopted by us, from time to time  

business day a day we’re open in your state 

consumer protection 

legislation  

each of the following: 

▪ Australian Consumer Law (as set out in Schedule 2 of the Competition and 

Consumer Act 2010 (Cth)) 

▪ Australian Securities and Investments Commission Act 2001 (Cth) 

costs includes costs, charges and expenses and full reimbursement for legal and 

other advisers 

default this is explained in When you’re in default in Part E 

details the Lease Details for novated leases you sign which form part of the agreement 

enforcement 

proceedings 

a person: 

▪ starting proceedings in a court to recover a debt or to recover possession 

of property subject to a security interest 

▪ otherwise enforcing a security interest by taking possession of property (or 

taking steps to do so) or exercising a power of sale, appointing a controller 

or voluntary administrator 

▪ applying to a court to appoint a provisional liquidator or a trustee in 

bankruptcy, or 

▪ enforcing a judgment against another person (including you) or your assets 

financial statements each of the following, and if we require, audited by a person approved by us: 

▪ an annual asset and liability statement, an income and expenses statement 

and your taxation returns 

▪ any other financial information we reasonably request about you  
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Definition Meaning 

increases our credit 

risk 

our credit risk increases if there’s a material increase in the risk that: 

▪ you might not comply with your financial obligations to us 

▪ we might not be able to fully recover from the vehicle everything you owe 

us under the agreement, or 

▪ we’re unable to assess either of the things described above 

insolvent a person is insolvent if:  

▪ they’re unable, or state they’re unable, to pay their debts when they fall 

due, they enter into any assignment, arrangement or composition with any 

creditors or are otherwise taken to have committed an act of bankruptcy 

▪ they’re in liquidation, in provisional liquidation, under administration or 

wound up or have had a controller appointed to their assets  

▪ they’re subject to any arrangement, assignment, moratorium or 

composition, protected from creditors under any statute, or dissolved 

(except to carry out a solvent reconstruction or amalgamation) 

▪ they’re taken to have failed to comply with a statutory demand  

▪ something having a substantially similar effect to any of the things 

described above happens to that person 

insurances ▪ insurance against loss or damage to the vehicle caused by fire, theft and 

accident 

▪ compulsory third party insurance and comprehensive insurance (or other 

loss and damage insurance reasonably acceptable to us) 

▪ insurance against any other risk required by law or which we reasonably 

require in connection with the vehicle  

each up to an amount we reasonably require and approved by us acting 

reasonably 

lease a lease of a vehicle on the terms set out in the Lease Details 

market value of a vehicle under a lease is an amount equal to: 

▪ if we sell the vehicle — the proceeds we receive from selling the vehicle 

less: 

- any goods and services tax payable on the supply arising from the sale 

- our other reasonable costs of selling the vehicle (eg inspection, 

valuation and storage costs) 

▪ if we don’t sell the vehicle — the amount determined as the market value 

of the vehicle under If we can’t sell the vehicle in Part D 
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Definition Meaning 

overdue rate has the meaning given in the details 

payout figure for the agreement and at any time, the amount we work out as described in the 

details — we’ll tell you the amount in a payout letter 

PPSA the Personal Property Securities Act 2009 (Cth) 

protect our rights protect the value of the agreement or provide more effective security to us 

records each of the following relating to the vehicle: 

▪ documents of title 

▪ certificates of registration  

▪ insurance certificates  

▪ instruction and service manuals 

▪ log books, maintenance records or other records which are customarily 

maintained or which are required by law or any authority 

regulatory legislation any legislation which mandatorily applies to protect your interests under the 

agreement including the following: 

▪ Credit (Rural Finance) Act 1996 (Qld) 

▪ Farm Debt Mediation Act 1994 (NSW) 

▪ Goods Act 1958 (Vic) 

rent instalments the rent instalments set out in the details 

reputation risk a material risk that we might not comply with law or a material risk to our 

reputation 

residual value of a vehicle under a lease, the residual value described in the details 

security interest ▪ any right or interest in property, or other arrangement, that secures 

payment or performance of an obligation including any right of set-off 

▪ any right or interest in land held by a person other than the owner (eg a 

right to remove something from land, an easement, public right of way, 

restrictive or positive covenant, lease, or licence to use or occupy), 

or any agreement to create any of them or allow them to exist 

settlement date the earlier of the date you get the vehicle, the date you agree to get the vehicle 

or a later date we tell you 

term the term of the agreement (if any) as stated in the details 
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Definition Meaning 

total amount owing for the agreement, the total of all amounts that are required to be paid by you 

or you owe us or which may become owing by you in the future in connection 

with the agreement to us.  

vehicle ▪ the vehicle described in the details 

▪ replacements for, and any replacement parts, accessories, additions and 

modifications to, that vehicle 

▪ warranties and guarantees in connection with any of the above (including 

those given by a manufacturer or supplier) 

▪ any records 

▪ the benefit of any insurance policy in relation to any of the above 

▪ any claims arising in your favour in respect of anything described above 

vehicle loss 

 

any vehicle is: 

▪ stolen, lost, seized, confiscated or destroyed 

▪ damaged or impaired to such an extent that you or your insurer decide 

that repair is impractical or uneconomic 

vehicle obligation an obligation in Part C or an obligation in the details which relates to the 

vehicle 

we St.George Bank – A Division of Westpac Banking Corporation 

ABN 33 007 457 141. We includes our successors and assigns 

you each person named in the details as customer. If there’s more than one, you 

means each of them separately and every 2 or more of them jointly 

your state the State or Territory of your contact details in the details or, if those contact 

details are outside Australia or don’t specify a State or Territory or your contact 

details aren’t in the details, New South Wales 
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General interpretation 

Unless the contrary intention appears, in the agreement: 

▪ headings are for convenience only and do not affect interpretation 

▪ the singular includes the plural and vice versa 

▪ a reference to a document includes any variation, replacement or novation of it 

▪ the meaning of general words isn’t limited by specific examples introduced by “including”, “for 

example”, “eg”, “such as” or similar expressions 

▪ a reference to a particular person includes the person’s executors, administrators, successors, 

substitutes (including persons taking by novation) and transferees 

▪ a reference to "law" includes general law and legislation (including regulations) and any industry code 

which we agree applies to the agreement. A reference to any legislation includes regulations and 

other instruments under it and any variation or replacement of any of them. If you’re a trustee, a 

reference to “law” includes your obligations as a trustee  

▪ a reference to any thing (including an amount) is a reference to the whole and each part of it 

▪ a reference to “assets” or “property” includes land and property of any other kind 

▪ a reference to a “guarantee” includes an indemnity 

▪ reference to “the agreement” is a reference to the details and the provisions of this document 

▪ a reference to a “receiver” includes any receiver or receiver and manager 

▪ a reference to “GST” is to goods and services tax 

▪ a period of time starting from a given day or from the day of an act or event, is calculated exclusive of 

that day 

▪ the following terms have the meaning given to them in the Corporations Act 2001 (Cth): 

- related entity 

- controller 

▪ the following terms have the meaning given to them in the Banking Code: 

- farmer 

- farming operation 

 


